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JOB SATISFACTION ON THE PART OF EMPLOYEES WORKING
FOR ACCOUNTING AND FINANCE DEPARTMENT,
GOVERNMENT PHARMACEUTICAL ORGANIZATION (GPO),

BANGKOK METROPOLIS
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Abstract

The objectives of this research titled “Job Satisfaction on the part of employees working
for Accounﬁng and Finance Department , Government Pharmaceutical Organization (GPO) ,
Bangkok Metropolis” were to study 1)personal factors of employees working for accounting and
finance department , GPO, Bangkok Metro_po]is 2) level of their satisfactioﬁ 3)and compare their
level of satisfaction based upon personal factors( sex , age, education , monthly income , position).
Questionnaire was used to collect the data from 170 employees. Statistics used in the analysis
included frequency , percentage, arithmetic mean , standard deviation , t-test , F-test (one-way
ANOVA) . Level of significance used was 0.05.

Outcome of the study revealed that the majority of respondents were female , 31-40 years
of age , bachelor-degree graduates, working as general employees with monthly income between
10,000-20,000 baht . The score on their job satisfaction , on average , was high on a given rating

scale . Study of their satisfaction based upon various personal factors did not differ significantly.



